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Introduction 

 

The purpose of this document is to provide a detailed User Manual for the Sales Management 

System to the customers of BRIT (Board of Radiation and Isotope Technology). The user manual 

provides a step-by-step guide to all the customers of BRIT on the ordering process for any of the 

products and services that BRIT offers. 

The document guides the customer through the onboarding process, the uploading of their 

relevant document, placing an order, reviewing order status at all times, and making payments 

through the web portal. 
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How   to Login  

 

The Web portal for BRIT can be accessed through the https://www.britatom.gov.in website or 

directly through the URL https://eportal.britatom.gov.in. 

 

If accessing through the BRIT website, the customer can access BRIT’s official website 

https://www.britatom.gov.in and click on the link named ‘Online Ordering’. When clicked, the 

customer will navigate to the Web Portal for BRIT Sales Management System. 

 

Alternatively, the customer can also directly access the same using the Portal 

https://eportal.britatom.gov.in. Once the customer comes to the main login page, he can log 

in directly by entering their Username and Password, or register himself to the portal.  

 

Note: The application is best viewed and takes full advantage of all its features using Google 

Chrome, Mozilla Firefox, Safari, and Internet Explorer 12 and above. 

 

Fig: Login Page  

 

             

https://eportal.britatom.gov.in/
https://www.britatom.gov.in/
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New Customer Registration  

  

If the customer does not have a username and a password, he cannot log in to the BRIT Portal. 

For logging in, the customer is required to have a valid username and a password. If the 

customer wants to register himself to the portal, he can click on the ‘Register’ link on the Login 

screen. 

The customer can then follow the below-given steps to complete the registration. Please note 

that the customer has to provide all details required for registration. Without proper 

documents and details, the customer cannot register successfully. 

 

Step 1: If you are a New Customer, click on the Register Link. (refer below image) 

 
Fig: New Customer Registration 

 

Step 2: Enter valid GSTIN No. or PAN No. for a new registration to proceed further. 

Step 3: Then click on the Proceed Button. (For steps 2 & 3, refer below image) 
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Fig: Registration with GSTIN No. 

In the case of some customers who do not have a GSTIN number, the customer can click on the 

link “Don’t have GSTIN No? Click here” The portal will then ask for the PAN Number for 

registration. 

 

Fig: Registration with PAN No. 

 

  Fig: Enter PAN No. 
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Basic Information: 

Once the customer clicks on the Proceed button, the customer must fill in all the basic 

information as given in the screenshot below. (refer below image) 

 

Fig: Basic Information 

             Note: All the fields in the registration form with Asterisk (*) marks are mandatory. 

The customer has to provide details like Institute Name, Contact person information, Primary 

Email address, Mobile Number, Telephone number, Username, etc. 

While the institute name and contact person details are validated manually with the help of the 

attached documents (which will be done later), the email address and the mobile number are 

validated in the next process via email verification and an OTP sent to the customer’s mobile 

phone. Unless these details are validated, the customer cannot proceed further to register 

himself to the portal.  
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Fig: Basic Information 

 

Customer Information: 

In the second section of the profile page, the customer has to enter more information about the 

institute like the type of institute, address of the institution, etc.  

Once the information is entered, the customer has to enter the given Captcha code then agree 

to the  ‘Terms and Conditions specified by BRIT in the link provided. The customer is required to 

read the terms and conditions carefully and then agree to the same. 

 

Fig: Customer Information 
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Step 1: Select the Institute Type from the given options. 

Step 2: Enter the Registered Address of the Institute, as given in the below screenshot. 

Step 3: Enter the given Captcha and for a new captcha, click on the Refresh button. 

Step 4: Click on Terms & Conditions, If you agree with the terms and conditions, then click on 

the I Agree button it will check the mark automatically. (refer below image) 

 

Fig: Terms & Condition Acceptance 

Step 5: Click on the Register button. ( refer below image) 

 

Fig: Registration form submission
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Step 6: Once you click on the Register button, one pop-up window will display mentions that 

the Enrollment has been done successfully.   

Please note that the registration is still not completed. The portal will now authenticate the 

email address and the mobile number of the customer. An email verification link is sent to the 

customer's email address. 

 

Fig: Registration Successful 

The format of the email is similar to the one given below. The customer can log in to his email 

account, find the email sent by BRIT with Subject Email Address Verification Request: Board of 

Radiation & Isotope Technology. When the customer opens this email, he/she will see a ‘Verify 

Email’ button in the email. The customer has to click on the verify email button which will verify 

his email address. 
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Fig: Verification Email 

When the customer clicks on the button, the software will take him back to the portal. This 

denotes that the email address has been verified by the portal. 

 

Fig: Email Verified Successfully 

 The next step is to verify the mobile number mentioned during the registration process. 

Step 7: On completion of the email verification, the customer will be asked to enter a 6 digit OTP  

number sent on his mobile number. This  is the primary mobile number that the customer had 

mentioned when filling up the registration form. 

Once the customer enters the correct OTP number in the screen shown below, he would be 

authenticated and registered successfully to the BRIT Portal. 
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Fig: Mobile No. verification 

Please note that the ePortal would send the username and an auto-generated password to the 

customer registered email address. The customer can now access the BRIT ePortal to log in 

using this username and password and complete his profile. 

Step 8: For logging into the  BRIT portal, the customer will get the login details sent to his  Email 

id with the Subject as ePortal Login Credentials: Board of Radiation & Isotope Technology 

as shown in the below screenshot. (refer below image) 

 

Fig: Login Credentials Mail 
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Registered Customer Login 

 

Now the username and password have been created, the customer can come back to the login 

screen and use the same username and password to log in to the BRIT ePortal. When the 

customer logs in to the portal for the first time, he would be asked to complete his profile page.  

The profile page allows the customer to update further information about the customer and his 

profile along with certain mandatory documentation that he needs to upload to the portal for 

the final registration. 

 

Fig: New register customer Sign in 
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Help Desk: 

Customers can click on the Help desk if he has trouble Logging in. If the customer has forgotten 

his password or username, he/she can reset it from the help desk link, also given a support 

team email address and phone number. 

if any queries, the customers can send an email to a given email address or can call directly on a 

given Phone number. 

 

Fig: Help desk 

 

Fig: Help Desk 
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Forgot Password: 

Step 1: Click on the Forgot Password button from the Help Desk then click on the OK button. 

 

Fig: Forgot Password 

Step 2: Enter the Primary email address which was given at the time of registration. Click on 

the message icon to send. 

 

Fig: Email address to reset password 

Step 3: It will send a reset password link on the given email id. 
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                                                                        Fig: Reset Password link sent on email 

Step 4: The customer receives an email from BRIT with the subject “ePortal Password Reset: 

Board of Radiation & Isotope Technology”, open that email and click on the Reset 

Password link to change Password. 

 

Fig: Reset password email 

Step 5: Enter the new password in the password field and the Same password in confirms 

password field and click on the Reset button. 

Note: Password and Confirm Password should have the same value 
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Fig: Reset Password  

Step 6: Password will reset Successfully. Click on the OK button. 

Fig: Password Reset Successful 

Enter username and New password then click on the Sign-in button. 

Fig: log in with a new password 
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Forgot Username: 

Step 1: Click on the Forgot Username button from the Help Desk. 

 

Fig: Forgot Username 

Step 2: Enter the Primary email address which was given at the time of registration and click on 

the send button.  

Step 3: It will send the Username on the given email id. 

 

Fig: Forgot username sent 

Step 4: The customer receives an email from BRIT with the subject “ePortal Username Reset: 

Board of Radiation & Isotope Technology”, Open that email, and the customer can see the 

Username in the mail. Click on Login here.  
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Fig: Reset Username email 

Enter username and password then click on the Sign-in button. 
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User Manual 

After clicking on the User Manual, a PDF file will open in which the details of how to use the 

application will be given.  

 

Fig: User Manual link 
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My Profile  

After successful login, the customer navigates to my profile page. The profile shows the 

information he/she has already filled in during the Sign-in Process. The customer has to now 

provide documents and more details related to the profile. 

The profile allows the customer to update his Institute details, billing information, the types of 

products and services that the customer is allowed to purchase from BRIT, and other 

information. 

 

Fig: My profile page 

   Institute Details 

Step 1: Upload the GSTIN document, PAN document. as it is mandatory. 

Step 2: Enter valid GSTIN No. and PAN No. (For steps 1 & 2, refer to below image) 
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Fig: Institute Details 

Fig: Upload Document  

 

 

Billing Information: 

In the Billing Information section, the customer must fill valid account details like Bank Name, 

Account holder name, and Account Type, etc. 
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Fig: Billing information 

Step 1: Enter Bank Name and Account Holder Name. 

Step 2: Enter the Account officer’s email address and enter the annual turnover of the last 

three years. 

Step 3: Enter Account Type, IFSC Code, and Valid Account No. 

Step 4: Upload the Cancelled check file as shown below screenshot. This is mandatory to 

ensure that the details provided relating to the bank and the customer’s account are valid. 

(For steps 1 to 4, refer below  image) 

 

Fig: Billing Information 
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Product Category 

The Product Category section allows the customer to mention the products that he/she is 

allowed to purchase from BRIT. Since BRIT primarily manufactures radioisotopes and 

radiopharmaceuticals, the customer also has to provide valid documentation to support that he is 

eligible to purchase the products from BRIT. 

 

Step 1: Select a product category from the list. (refer below image) 

 

Fig: Assign Product Category  

 

Address Information: 

Here, the customer must fill all the fields of Address Information that are mandatory, as shown 

in the below screenshot. This information is vital for billing as well as product delivery. The address 

section is  divided into two sections: 

1. Billing  Address 

2. Shipping  Address 

The customer has to enter both the details. When the billing address and the shipping address are 

the same, the customer can click on the “Same as Billing Address” checkbox to automatically 

copy the address from the Billing side to the Shipping side. 
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The customer also has to provide the nearest Airport to his location. This is important for the 

customers whose site addresses are away from the production centers. The government 

guidelines make it mandatory for some products to be sent only by Air. (refer below 1st & 2nd 

image) 

Note: To place the order, the billing state and the shipping  state of the customer should be the 

same 

 

Fig: Address information page 

 

 

Fig: Address Information
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Contact Person Information: 

On the contact person information page, the customer can enter the contact details of the 

primary contact person who would be responsible for the customer account. Most of the time, 

it could be the head of the institute. All information about the contact person needs to be filled 

in. The contact person can also reset the auto-generated password he has received on the email 

and change it based on his Preference. 

 

 

Fig: Contact person information page 

Step 1: First, the customer must enter Contact Person Name, Designation, and Department. 

Step 2: He must then enter a valid email address in primary and secondary fields. 

Step 3: Enter valid Mobile No. and Telephone No. 

Step 4: Enter a new password, if you want to change the password. 

Step 5: Enter valid Aadhar No. and its attachment. 

Step 6: After filling in all the information, click on the Update button. (Note: For steps 1 to 6, 

refer to below image) 
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Fig: Update Profile 

Step 7: After updating the profile, if the customer wants to edit Institute details, Billing 

information, Product category, Address information, Contact person information, he/she 

can edit from the profile for that the customer has to click on the edit icon. 

 

Fig: Edit Profile information 
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Profile Verification 

 

The customer cannot place the order until BRIT verifies the uploaded profile documents. 

 

Fig: My profile before verification 

After the sales team has verified Uploaded documents(i.e GSTIN document, PAN card, Aadhaar 

card, and Cancelled Cheque) the customer will get the email with the subject Registration 

Document Verified and Accepted. 

Fig: Document verification email 
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When a customer visits the profile page, he/she may notice green checkmarks next to the 

documents he has uploaded, similar to how they are shown on the screens below. This means 

that BRIT has verified the documents attached by the customer.  

 

Fig: Institute details Verification Done 

 

Fig: Billing information Verification Done 
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Fig: Contact Person information verification done 
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Radiation Processing Plant(RPP) 

 

Place a New Request 

Once the customer profile, email address, mobile number is verified by BRIT, the customer can 

place a Request for a Radiation Processing Plant(RPP). The Request can be placed using the “New 

Request” menu present under the “RPP” menu. 

Note: While placing the order, please note that you shall be able to place requisition for more 

than one product, however, for an order, the desired dosage of irradiation for each product 

covered in that order shall be the same. Meaning, if you have a product amongst many which 

shall require a different dosage, a separate order should be registered for the particular 

products i.e. products grouping shall be as per dosage against a single order. 

 

 

Fig: RPP New request 

   Steps to place the RPP request: 

Step 1: Click on the New Request. 

Step 2: Enter the Name of the Product, Quantity, No of packs, and Batch/Lot No. 

Step 3: Click on the Add Product button, the product will be added to the below table. (For 

adding more products, repeat step 3.) 
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Step 4: The Customer can add a maximum of five products in one request if trying to add 6th 

product it  will  show you an error message (For steps 1 to 4 refer to below images) 

 

Fig: Add Product 

 

Fig: Add Product 

Step 5: To update the product details click on the edit button, after which it will ask for 

confirmation. Click on Yes. 

Step 6: Update the product details and click on the Update Product button, changes will be 

reflected in the table. 
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Fig: Edit Product 

 

Fig: Update Product 

Step 7: Enter the Dose(kGy). 

Step 8: Select the Packing Material from the dropdown, if the customer wants to add any other 

material then click on Other and enter the Packing material name. 

Step 9: Enter the Country of destination where the irradiated product will be utilized. 
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Step 10: Select Yes/No for Product Loading and Unloading. 

• If Yes is selected for product loading/unloading, the customer will be charged for 

loading/unloading.     

• If No is selected for product loading/unloading, the customer will not be charged for 

loading/unloading.     

Step 11: If the customer has a valid FDA/Loan License for irradiating the product, select Yes. if 

not, select No/Not applicable. 

• If Yes is selected, the customer will have to upload license no, license valid date, and 

license document. 

Step 12: Select the Tentative arrival date from the calendar. 

Step 13: Click on the Terms and conditions, read them carefully, and click on the Checkbox. 

Step 14: Give the remarks and Upload the Document if any, not mandatory. 

Step 15: Click on the Submit button. 

 

 

Fig: Submit RPP Request 
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Step 16: After submitting the order confirmation popup will be display click on the Yes to 

submit the order. 

 

 

Fig: Order Confirmation 

 

 

Fig: Order Placed for RPP 

Step 17: Now the order will be placed and displayed in the Orders list with the status as 

“Pending approval”. 

Step 18: Click on the View button to view/edit/cancel the order. 
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   Note: Customer cannot update/cancel an order after BRIT approves order. 

Step 19: The view page displaying two tabs one for Order information and another for  Order 

status. 

 

Fig: Order Pending for Approval 

 

 

Fig: View Order 
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Fig: View order status 
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Update/Cancelled  RPP Order 

 

Step 1: Click on the View button to update the order. 

 

Fig: Update order 

Step 2: Update the order information and click on the Update button. 

 

Fig: Update/Cancel Order 
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Fig: Order Updation Successful 

Step 3: After updating the order its status changed to “Order Amendment”. 

 

Fig: Order amendment 
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Order Status and Emails After Order is Processed by BRIT 

 

Order Confirmed 

After giving order approval by BRIT, the order status is changed to ‘Order Confirmed’. 

 

Fig: Order Confirmed 

Receive Email & SMS: 

The customer will receive an Email and SMS after the order is approved by BRIT, 

GRPS order bearing Order ID 2110529 has been accepted for processing. 

 

                                               Fig: Order accepted SMS 
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Fig: Order accepted email 

 

Product Inspection Done 

After the Product Inspection is done by BRIT, the order status will change to ‘Product 

inspection done. 

 

Fig: Product Inspection Done 
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Receive Email after Inspection Pass: 

i. The customer receives an email after Product Inspection Pass by BRIT. 

 Products for gamma radiation processing bearing Order ID 2113769 are received and found     

acceptable 

 Fig: Product Inspection email 

ii. If the Product Inspection is failed by BRIT, the order status changes to “Order 

Cancelled”. 

Fig: Product inspection fail 
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Receive Email after Inspection Failed: 

The customer receives an email after Product Inspection is failed by BRIT, 

Products for gamma radiation processing bearing Order ID 2110529 is unacceptable and 

returned 

 

Fig: Product inspection failed email 

Radiation Processing Done 

Customer order status changes to ‘Radiation processing done’ after BRIT submits the radiation 

processing data. 

 

Fig: Radiation Processing done 
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The customer Order status will change to ‘QC completed’ after QC is done by BRIT. 

 

Invoice Generated 

Customer Order status changed to ‘Invoice generated’ after an invoice is generated by BRIT. 

 

Fig: Invoice generated 

 

Receive Email after Invoice Generated: 

Customers will receive an Invoice Generated email with the attached generated invoice pdf. 

Invoice Generated 2111659: Board of Radiation & Isotope Technology. 
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Fig: Invoice generated email 

Certificate Generation 

Customer order status changes to ‘Certificate Generated’ after BRIT Generates the certificate of 

processing. 

 

Fig: Certificate Generation 

 



BRIT Page 46 
 

Pickup Vehicle 

Customer order status changes to ‘Pickup Vehicle’ after BRIT added the vehicle details. 

 

Fig: Pickup Vehicle 

 

Package out for Dispatch 

Order status changes to ‘Package out for Dispatch’ after BRIT dispatches the order. 

 

Fig: Package out for Dispatch 
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Make Payment 

 

Pay Online 

After the login is successful, the customer is automatically navigated to the Dashboard.  

To make Payments, the user can click on the “Pay Online” menu present under the “Make 

Payment” menu. 

 

Fig: Pay online 

 

After Clicking on the Pay Online menu, two types of orders will be shown: 

1. Order Under Processing 

2. Delivered/Executed Order 
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1. Order under Processing: 

Orders that have not been dispatched and are under processing will be displayed in the Order 

Under processing list. Customers can make advanced payments before the order is dispatched. 

 

Fig: Order under processing 
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2. Delivered/Executed Order: 

 

Dispatched Orders are displayed in the Delivered/Executed Orders list. 

If the customer wants to see the invoice before making the payment, he/she can download the 

invoice by clicking on the Download Invoice button.  

 

Fig: Delivered/Executed order 

 

Fig: Payment History 

To make a payment, the customer will have to undertake the following steps:- 

Step 1: Enter the Amount in the To pay column and also check the Recalculated column for the 

remaining amount. 

Step 2: Click on the Confirm button.  
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Fig: Confirm payment 

 

Fig: Payment History before pay 

 

Step 3: After that, the confirmation window will appear. Click on the Yes button. 

Step 4: Click on the Proceed to pay button, it will navigate to the Non-tax receipt portal 

(Bharatkosh page). 
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Fig: Confirm payment 

 

Fig: Proceed to pay 

 

Step 5: Once the customer has clicked on the Proceed to pay button, the customer will navigate to 

the Confirm Info page of the Non-Tax Receipt portal. 

Step 6:  The customer has to type the Captcha code given in the image on the confirm info page. 
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Fig: Confirm information page 

 

Fig: Confirm the information  

Step 7: The customer can click on the Confirm button to proceed with the next steps. Upon 

clicking the ‘Confirm’ button, the customer will navigate to the Payment Gateway page. 

Step 8: The customer has to select the option of the bank through which he/she will make the 

payment. 
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Step 9: On the Payments page, the customer will click on any of the desired payment channels. 

These options are displayed on the page as tabs, and customers can select either “Net 

Banking, Debit Card, Credit Card, or UPI. 

Step 10: If the Customer clicks on the “Net Banking” tab, he/she will have an option to select the 

Bank name from the dropdown. The customer should select his bank of choice from the drop-

down list. 

Step 11: The customer then types the Word verification as per the words displayed in the image 

shown at the bottom of this page. He/she will then have to agree to the terms and conditions 

by clicking on the checkbox and then clicking on the “Pay” button. 

Step 12: The customer will navigate to the Payments gateway page. This screen will be the 

Aggregator. Customers will further select the Pay mode and will be redirected to the Bank’s 

site.  

 

Fig: Payment gateway for Net banking 
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Step 13: On the payment gateway page, if the customer clicks on the “Debit Card/Credit Card” 

tab, he/she will have an option to select the Aggregator, which is ICICI bank in this case. The 

customer will select the radio button ICICI Bank, followed by the choice of Card Merchant’s 

i.e. VISA, Master, Maestro, and RuPay. 

Step 14: The customer then types the Word verification as per the words displayed in the 

image shown at the bottom of this page. He/she will then have to agree to the terms and 

conditions by clicking on the checkbox and then clicking on the “Pay” button. 

 

Fig: Payment gateway for Debit/credit card 
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Step 15: If the user selects Debit/ Credit Card, he/she will have to enter his card details and will 

have to complete the transaction activity at the VISA/ MASTER/Maestro/Rupay page.  

Fig: Credit/Debit card details 

 

Fig: Payment processing 

Step 16: At the Payments gateway page, if the user clicks on the “UPI” tab, the user will have an 

option to select the Aggregator, which is SBI ePay in this case. The user will select the radio 

button SBI e-pay, followed by the choice of Instant Payment system i.e.UPI. 
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Step 17: The customer then types the Word verification as per the words displayed in the 

image shown at the bottom of this page. He/she will then have to agree to the terms and 

conditions by clicking on the checkbox and then clicking on the “Pay” button. 

 

Fig: Payment gateway for UPI pay 
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Step 18: After a successful transaction, a message showing “payment done successfully” will 

appear. 

 

Fig: Payment Done 

Step 19: If the transaction failed, display the message “Payment Failed”. 

Step 20:  If the invoice amount is partially paid, its status will automatically change to partially 

Paid. 

 

Fig: Payment failed 
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Fig: Partially paid 

Step 21: If the invoice amount is fully paid, its status will change to Paid and that order will be 

removed from Delivered/Executed Orders. 

 

 

 

 

 

 

 

 

 

 

 

 

 



BRIT Page 59 
 

 

Complete Transaction 

 

Step 1: Click on the Complete Transaction menu, which is under the “Make Payment” menu. 

Step 2: Orders that have been dispatched and the full payment has been made will be reflected 

in the complete transaction whose status will be Paid (refer below 1st image) 

 

Fig: Complete Transaction 

 



BRIT Page 60 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank You 

 

 

 

 

 

 

 

 

 

 


